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A PRESBYTERIAN P.O. Box 27489, Albugquerque, NM 87125-7489
Health Plan, Inc. www.phs.org

Oct. 25, 2021
Subject: Presbyterian Is Offering New Vision Benefits to Medicare Advantage HMO Members in 2022
Dear Provider,

Presbyterian Health Plan, Inc. (Presbyterian) is pleased to announce a new vision benefit for
Presbyterian Senior Care (HMO) members in 2022. This new benefit will help ensure members have
access to the care and services they need to live their healthiest lives.

Effective Jan. 1, 2022, Presbyterian will cover up to $250 in vision hardware for Presbyterian Senior
Care (HMO) members who seek services from Presbyterian in-network providers; however, please note
this benefit will not apply to employer-sponsored Medicare Advantage plans or MediCare PPO plans.
Vision hardware includes frames, lenses and contacts.

If your office is currently contracted to provide optometry services, then you may now bill for vision
hardware. Presbyterian Centennial Care and Presbyterian Dual Plus members will continue to use
Versant Health for their vision services.

To verify a member’s benefit plan, please log into the myPRES Provider Portal. For questions about
member benefits, please contact the Presbyterian Customer Service Center using the phone number
listed on the back of the member’s insurance card.

If you have any questions about this communication, then please contact your Provider Network
Operations relationship executive. You can find their contact information on the back of this page or in
the contact guide available at www.phs.org/ContactGuide.

As always, thank you for partnering with us to improve the health of the patients, members, and
communities we serve.

Healthy regards,

Presbyterian Provider Network Operations
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Provider Network Operations

Hours: Monday through Friday, 8 a.m. to 5 p.m.

Phone: (505) 923-5141
Contact Guide: www.phs.org/ContactGuide

Mailing address: P.O. Box 27489, Albuquerque, NM 87125
Location: 9521 San Mateo Blvd NE, Albuquerque, NM 87113
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