DETERMINED
TO MAKE

NEW MEXICO
HEALTHIER.

2 PRESBYTERIAN

Lincoln County Medical Center

COMMUNITY CARE
BY THE NUMBERS

Ofﬂ @)

Lincoln County Medical Center Report
to the Community 2023

WHO WE ARE ST 25 -
Lincoln County Medical Center (LCMC) is a Mesnaze 52k 1 479/
county-owned facility that has been leased and o
managed by Presbyterian Healthcare Services since /%)\ ',:‘ff;{f;;‘visits
1972. This partnership is dedicated to improving the
health of individuals, families and communities in 39,805 — %
Ruidoso and Lincoln County. Presbyterian Healthcare outpatient
Services, through Lincoln County Medical Center, clinicvisits — — 16,994
operates a hospital, two hospital-based primary care Emergency
clinics and a specialty clinic in Ruidoso; primary care | --- \E)iseii’;rtme”t
clinics in Capitan, Carrizozo, Corona and Hondo; and %34 | O
a countywide ambulance service in Lincoln County. Q
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OUR SERVICES delivered
At Lincoln County Medical Center, the following COMMUNITY CONTRIBUTION
BY THE NUMBERS

medical specialties are offered: Family Medicine;
Internal Medicine; Cancer Care; Cardiology;
General Surgery; Infusion Services; Laboratory;
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Orthopedics and Orthopedic Surgery; Pediatrics; 42 — employees
Radiology; Physical, Occupational and Speech volunteers @
therapies; Wound Care; Women's Care. 00O
@ MMM
y — $36.8M
] in salaries,
S 5.4M :/r\:asga eitliseneﬁts
in financial
assistance
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CARING FOR OUR COMMUNITY

e Lincoln County Medical Center in 2023 earned four-star
ratings (the highest given in New Mexico) for overall quality
and patient satisfaction from the Centers for Medicare and
Medicaid Services. We were one of only four hospitals in
New Mexico to receive this rating.

e The LCMC Emergency Department has the highest patient
satisfaction rating in New Mexico.

* In 2023, our Emergency Medical Services expanded and now
staffs the Carrizozo and Alto stations 24 hours a day, meaning
80 percent of Lincoln County has an ambulance based within a
20-minute response range.

e Our Emergency Medical Services ambulances carry blood
products to be able to provide quality of care specifically for
trauma situations.

* In 2023, we acquired the land behind the hospital for future
expansion needs.

COMMUNITY OVERSIGHT

Lincoln County Medical Center is overseen by a Board of
Trustees made up of the following community members,
along with Todd Oberheu, our chief hospital executive officer:

» Gary Mitchell, chair  Betty Leonard

« Jennifer Chadwick * Kyle McCombs, MD

e Suzanne Dennehy  Keri Rath, MD

e Mark Flack e Tom Rigsby

e Lori Gibson-Willard  Alberto Robles

e Leslie Graham e Scott Shafer In 2023, we started

o Gary Jackson, DO planning for construction

of the Lincoln County
Women'’s Health Clinic.
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Presbyterian Healthcare Services is determined to help our patients, members and communities achieve their best health.



