PRESBYTERIAN SANTA FE MEDICAL CENTER REPORT TO THE COMMUNITY 2025

WHO WE ARE

Presbyterian Santa Fe Medical Center is an acute-care hospital in Santa Fe that has been owned and
operated by Presbyterian Healthcare Services since 2018. In Santa Fe County and northern New Mexico, we
offer a wide range of healthcare services, including inpatient and emergency care, a family birthing center,
primary and specialty care, and community outreach programs that include peer support, a teaching
kitchen, and a food prescription program for patients in need.

OUR SERVICES

At Presbyterian Santa Fe Medical Center and Presbyterian Medical Group St. Michael’s locations,

the following medical specialties are offered: family medicine, internal medicine, behavioral health,
cardiology, including cardiac CT for advanced cardiac imaging, colon and rectal surgery, endocrinology,
family medicine skin care, gastroenterology, general surgery, infusion services, laboratory, orthopedics and
orthopedic surgery, neurosurgery, pain management, pediatrics, pulmonology, radiology, rehabilitation
therapies, rheumatology, sleep medicine, women's health, including obstetrics and gynecology, urgent
care, and an adult intensive care unit.

CARING FOR OUR COMMUNITY
As a community-based healthcare provider, our focus is to provide safe, compassionate and equitable care
that keeps our patients and members healthy. In 2025:

e  Presbyterian’s St. Michaels Urgent Care was voted the #1 Urgent Care in The Santa Fe Reporter's
Best of Santa Fe List.

e SFMC's Family Birthing Unit delivered a record-breaking 501 babies in 2025. August was the unit’s
busiest month with 58 babies delivered.

*  The Joint Commission awarded us the Maternal Levels of Care Level I: Basic Care designation.
The Maternal Levels of Care Verification program provides an objective assessment of a facility’s
capabilities with regard to maternal-fetal care.

e Our Home Health and Hospice program provided compassionate, connected care to over 1,200
patients in Santa Fe and northern New Mexico, expanding services into Los Alamos and White Rock.

®  The Farmer's Market Del Sur celebrated its 7th season at SFMC. Thanks to the support of
Presbyterian Community Health, the Santa Fe Farmers’ Market and community partners, we
distributed 1,050 fresh produce vouchers, expanding access to local food on the south side.

e Da Vinci Xl robotic services, which help ensure our surgical patients will have less pain after surgery
and a shorter amount of time in the hospital, were available for the first full year at SFMC.

¢  We earned a Lown Hospital Index award for the third year as the most socially responsible acute-care
hospital in New Mexico. The rankings reflect our ongoing commitment to health equity, inclusion and
community health.

* \We continued to address the healthcare worker shortage while engaging and retaining our talented
team. Six new providers joined SFMC and fifteen providers, along with the entire SFMC physical
therapy team, were recognized with Guardian Angel awards. These awards allow patients to express
gratitude for an employee who made a difference in their lives.

COMMUNITY OVERSIGHT
Presbyterian Santa Fe Medical Center is overseen by a Board of Trustees made up of these community
members, along with Callie Miller, our hospital chief executive:

e Phillip Camp, MD e Kelly Drescher, MD * Monique Garcia, MD e John Rochester

e Christine Cassel, MD ® Angelina Flores- ® Tracy Hartzler ® Mary Romero Hart

e V. Sue Cleveland Montoya e Christopher Loucks, MD e John Van Drimmelen
e Brad Cook e Carl Friedrichs, MD ® Thao Marquez, MD ¢ Nate Zich
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Presbyterian Healthcare Services is determined to help our patients, members and communities achieve their best health.


http://phs.org/santafe

