How to make an appointment for

VirtualPRES - Urgent Care

1. Go to phs.org/virtualpres. Select the virtual urgent
care option that best fits you, click Explore Virtual
Urgent Care.
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2. Select Schedule an Appointment.
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3. Select Get Started. Answer the questions and follow
the instructions.

Let's get started

‘We're going to ask you a few questions to help us match
you with the right virtual urgent care 5
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4. Select if you want to log in to your MyChart account

or create an account.

Otherwise, you can select Continue to On-Demand
Visit. Follow the directions.

Good news!

Presbyterian Medical Group has virtual urgent cane
appointments today starting as early as 11:20 AM and as
late as 6:30 PM. To see all available times and schedule,

log in to MyChart or create an account.
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5. If you are using your MyChart account, complete the

sign in process through myPRES (same login you use
for MyChart) to schedule an appointment.

If you are not using MyChart, skip to step 12.
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6. You must be in the state of New Mexico to use

Virtual Urgent Care. Select Confirm.

@ Location

Important information related to your visit:

Schedule appointments in the name of each person to receive care.
Parents/guardians must sehedule and complete eCheck In for patients under
F
General medication refills should be handled by your PCP or specialist.

Click HERE to learn what to expect and types of conditions treated.

o Qur providers are only licensed to practice medicine in New
Mexico,

Therefore, you must be in the state to complete a video

pointment. If you are tra ving cutsice of New Mexico,

your health insurer for other care optiens.
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7. |dentify if you will be using a TytoCare device
to aid in your physical exam during your video
appointment. If you don't have a TytoCare device,
select general video appointment.

Virtual Urgent Care Appointment
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What brings you here today?

8. Choose if you will be using a computer or mobile
device and select Okay.
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Which of the following would you like to use for yourvideo appointment?

My computer

9. You will be presented with the next available
appointment time. To select that time, choose
Schedule. If you want to view other times, select
More times.
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10. In a few short words, describe the most important
issue you want addressed during your visit, then
select Complete.
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11. You will receive a confirmation showing the details of
your video appointment. Before your appointment,
you must complete the eCheck-In process. You
will receive reminders as your appointment
time approaches.

Appointment Details
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Video Appointment Get ready for your visit!

12. If you are not using a MyChart account, sign in or
register for a myPRES account.

myPRES Login

SoHm CREATE & NEW ACCOUNT

13. You will be directed to an On-Demand Visit. Click on
Start a new visit and follow the instructions.
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