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Choosing a new Medicare or Medicare Advantage health insurance plan for 2027? 
We understand that choosing a new plan can be confusing. Not all plans provide the same access to 
Presbyterian primary care doctors, hospitals and specialty care services.

Where to start?  
1.	 Start by checking your insurance card so you know which plan you have now. Some insurers have 

multiple plans, and some plans may not be renewing for 2027.

2.	 Next, evaluate your choices based on:

•	 Whether you’re currently seeing a Presbyterian primary care provider and want to continue seeing 
that provider.

•	 The county you live in.

•	 Whether you have insurance through a former employer

Need help or have questions? 
Providers are focused on giving you the best medical care and cannot advise you on your health care 
coverage. Please talk with an insurance professional about your health insurance options.  
Use these resources: 

•	 Visit Medicare.gov

•	 Call the New Mexico State Health Insurance Assistance Program (SHIP) at 1-800-432-2080.

•	 Talk with a licensed insurance broker.

•	 Call Presbyterian Customer Service at 505-923-2000 (TTY 711), 8 a.m.–8 p.m.,  
seven days a week (except holidays).

NOTE: information about employer groups and special needs plans are at the end of this document.   

MEDICARE ADVANTAGE PLANS LIST

Plan
Access to 
Presbyterian 
Primary Care

Access to 
Presbyterian 
Specialty Care

Access to 
Presbyterian 
Hospitals

Individual Plans

Original Medicare In-network In-network In-network

Devoted Health Individual Medicare 
Advantage HMO – for patients who currently 
see a Presbyterian primary care provider

•	 Devoted Giveback 002 NM (HMO)
•	 Devoted Core 001 NM (HMO)
•	 Devoted Giveback Extras 015 NM (HMO)

In-network In-network In-network

FOR RESIDENTS OF BERNALILLO, SANDOVAL AND TORRANCE COUNTIES
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Devoted Health Individual Medicare 
Advantage HMO – for patients who do not 
currently see a Presbyterian primary c 
are provider

•	 Devoted Giveback 002 NM (HMO)
•	 Devoted Core 001 NM (HMO)
•	 Devoted Giveback Extras 015 NM (HMO)

Out-of-network In-network In-network

UnitedHealthcare:
•	 AARP Medicare Advantage Patriot No Rx 

NM-MA01 (PPO)
•	 AARP Medicare Advantage Giveback 

from UHC NM-7 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0009 (HMO)
•	 AARP Medicare Advantage from UHC 

NM-0001 (PPO)
•	 AARP Medicare Advantage Essentials 

from UHC NM-4 (PPO)
•	 AARP Medicare Advantage Extras from 

UHC NM-12 (PPO)
•	 AARP Medicare Advantage Direct OTC 

from UHC NM-14 (PPO)
•	 AARP Medicare Advantage Direct Plus 

from UHC NM-15 (PPO)
•	 AARP Medicare Advantage Giveback 

from UHC NM-8 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0010 (HMO)
•	 AARP Medicare Advantage from UHC 

NM-0002 (PPO)
•	 AARP Medicare Advantage Essentials 

from UHC NM-5 (PPO)
•	 AARP Medicare Advantage Extras from 

UHC NM-13 (PPO) 
•	 AARP Medicare Advantage Direct OTC 

from UHC NM-16 (PPO)
•	 AARP Medicare Advantage Direct Plus 

from UHC NM-17 (PPO)
•	 AARP Medicare Advantage Patriot No Rx 

NM-MA02 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0003 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0006 (PPO)

Presbyterian Medical 
Group primary 
care providers 
remain closed to 
new enrollees of 
UnitedHealthcare 
individual MA plans, 
including current 
PMG primary 
care patients 
who switch to a 
UnitedHealthcare 
individual MA plan 
for 2027.

In-network In-network

HealthSpring Preferred (HMO) Out-of-network Out-of-network Out-of-network
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Humana:
•	 Humana Essentials Plus Giveback (PPO)
•	 Humana Value Choice (PPO)
•	 Humana Gold Plus H0028-019 (HMO)
•	 Humana Total Complete (HMO)
•	 Humana USAA Honor Giveback (PPO)
•	 HumanaChoice H7617-068 (PPO)
•	 HumanaChoice H5216-223 (PPO)
•	 Humana Full Access (PPO)

Out-of-network Out-of-network Out-of-network

Blue Cross Medicare Advantage Basic  
(HMO-POS) Out-of-network Out-of-network Out-of-network

Plan
Access to 
Presbyterian 
Primary Care

Access to 
Presbyterian 
Specialty Care

Access to 
Presbyterian 
Hospitals

Individual Plans

Original Medicare In-network In-network In-network

Devoted Health (all plans) Not available Not available Not available

UnitedHealthcare:
•	 AARP Medicare Advantage Patriot No Rx 

NM-MA01 (PPO)
•	 AARP Medicare Advantage Giveback 

from UHC NM-7 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0009 (HMO)
•	 AARP Medicare Advantage from UHC 

NM-0001 (PPO)
•	 AARP Medicare Advantage Essentials 

from UHC NM-4 (PPO)
•	 AARP Medicare Advantage Extras from 

UHC NM-12 (PPO)
•	 AARP Medicare Advantage Direct OTC 

from UHC NM-14 (PPO)
•	 AARP Medicare Advantage Direct Plus 

from UHC NM-15 (PPO)
•	 AARP Medicare Advantage Giveback 

from UHC NM-8 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0010 (HMO) 
•	 AARP Medicare Advantage from UHC 

NM-0002 (PPO)
•	 AARP Medicare Advantage Essentials 

from UHC NM-5 (PPO)

Presbyterian Medical 
Group primary 
care providers 
remain closed to 
new enrollees of 
UnitedHealthcare 
individual MA plans, 
including current 
PMG primary 
care patients 
who switch to a 
UnitedHealthcare 
individual MA plan 
for 2027.

In-network In-network

FOR RESIDENTS OF VALENCIA COUNTY
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•	 AARP Medicare Advantage Extras from 
UHC NM-13 (PPO)

•	 AARP Medicare Advantage Direct OTC 
from UHC NM-16 (PPO) 

•	 AARP Medicare Advantage Direct Plus 
from UHC NM-17 (PPO)

•	 AARP Medicare Advantage Patriot No Rx 
NM-MA02 (PPO)

•	 AARP Medicare Advantage from UHC 
NM-0003 (PPO)

•	 AARP Medicare Advantage from UHC 
NM-0006 (PPO)

In-network In-network

HealthSpring Preferred (HMO) Out-of-network Out-of-network Out-of-network

Humana:
•	 Humana Gold Plus H0028-019 (HMO)
•	 Humana Total Complete (HMO)
•	 Humana USAA Honor Giveback (PPO)
•	 Humana Essentials Plus Giveback (PPO)
•	 Humana Value Choice (PPO)
•	 HumanaChoice H7617-068 (PPO)
•	 HumanaChoice H5216-223 (PPO)
•	 Humana Full Access (PPO)

Out-of-network Out-of-network Out-of-network

Plan
Access to 
Presbyterian 
Primary Care

Access to 
Presbyterian 
Specialty Care

Access to 
Presbyterian 
Hospitals

Individual Plans

Original Medicare In-network In-network In-network

Devoted Health Individual Medicare 
Advantage HMO – for patients who currently 
see a Presbyterian primary care provider

•	 Devoted Giveback 002 NM (HMO)
•	 Devoted Core 001 NM (HMO)
•	 Devoted Giveback Extras 015 NM (HMO)

In-network In-network In-network

Devoted Health Individual Medicare 
Advantage HMO – for patients who do not 
currently see a Presbyterian primary care 
provider

•	 Devoted Giveback 002 NM (HMO)
•	 Devoted Core 001 NM (HMO)
•	 Devoted Giveback Extras 015 NM (HMO)

Out-of-network In-network In-network

Humana:
•	 Humana USAA Honor Giveback (PPO)
•	 Humana Essentials Plus Giveback (PPO)

In-network In-network In-network

FOR RESIDENTS OF ALL OTHER NEW MEXICO COUNTIES
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UnitedHealthcare:
•	 AARP Medicare Advantage Patriot No Rx 

NM-MA01 (PPO)
•	 AARP Medicare Advantage Giveback 

from UHC NM-7 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0009 (HMO)
•	 AARP Medicare Advantage from UHC 

NM-0001 (PPO)
•	 AARP Medicare Advantage Essentials 

from UHC NM-4 (PPO)
•	 AARP Medicare Advantage Extras from 

UHC NM-12 (PPO)
•	 AARP Medicare Advantage Direct OTC 

from UHC NM-14 (PPO)
•	 AARP Medicare Advantage Direct Plus 

from UHC NM-15 (PPO) 
•	 AARP Medicare Advantage Giveback 

from UHC NM-8 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0010 (HMO)
•	 AARP Medicare Advantage from UHC 

NM-0002 (PPO)
•	 AARP Medicare Advantage Essentials 

from UHC NM-5 (PPO)
•	 AARP Medicare Advantage Extras from 

UHC NM-13 (PPO)
•	 AARP Medicare Advantage Direct OTC 

from UHC NM-16 (PPO)
•	 AARP Medicare Advantage Direct Plus 

from UHC NM-17 (PPO)
•	 AARP Medicare Advantage Patriot No Rx 

NM-MA02 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0003 (PPO)
•	 AARP Medicare Advantage from UHC 

NM-0006 (PPO)

In-network In-network In-network
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Have a special needs plan? 
Please contact a broker or other resources for details on special needs plans, including dual eligible and 
chronic special needs plans. They are not included in this list.

Have Medicare coverage through a current or former employer?
An employer group Medicare Advantage plan is a plan offered by a current or former employer. These 
plans are only available through that specific group. Below is a summary of those plans. 

If you have a group plan through an employer, please contact your employer or benefits administrator 
directly to get full details about your coverage options with Presbyterian for 2027.

Employer Group Medicare Plans 
Access to 
Presbyterian 
Primary Care

Access to 
Presbyterian 
Specialty Care

Access to 
Presbyterian 
Hospitals

Aetna Medicare PPO In-network In-network In-network

Blue Cross Group Retiree Medicare Advantage 
Open Access (PPO) In-network In-network In-network

UnitedHealthcare Medicare Advantage Group 
PPO (Except DSNP Plans) In-network In-network In-network

SUMMARY OF EMPLOYER GROUP PLANS. CONTACT YOUR GROUP FOR MORE DETAILS. 


