Centennial Care Member Long-Term A PRESBYTERIAN

Care Benefits and Services Centennial Care

Nursing Facility Level of Care

Presbyterian Centennial Care members who have a Nursing Facility Level of Care
(NFLOC) can get special services. NFLOC means that a member is eligible to get care
and services in a nursing facility or nursing home. Many NFLOC members also can
choose to get care and services in their home or another community setting that is not a
nursing home. These services are called Community Benefits.

Your Presbyterian care coordinator needs to find out if you are eligible for NFLOC or
other services to meet your healthcare needs. The care coordinator will ask you about
your medical, behavioral (mental), and social needs. He or she also will talk to you,
your family, and other caregivers as needed.

Choosing Where and How to Get NFLOC Care and Services

Once you know you are eligible for NFLOC, your care coordinator will help you to choose
where and how you want to get your NFLOC care and services. The care coordinator will
work with you, your family, and your other caregivers to understand what you want and what
would be best for you.

You will have three options for getting NFLOC care and services:

I. You may get care and services in a nursing home

2. You may get care and services at home or in another community setting through an
agency. This is called Agency-Based Community Benefits (ABCB)

3. You may get care and services at home or in another community setting and
manage those services and providers yourself. Thisis called Self-Directed
Community Benefits (SDCB)

Getting Care in a NursingFacility

You may decide to go to a nursing home because of your health condition. If so, you
will get all of your NFLOC services and care from the nursing home. At any time, you
may choose to go back to your own home or another community setting, if you are able.

Agency-Based and Self-Directed CommunityBenefits

If you do not want or need to get care and services in a nursing home, you may choose to
get Community Benefits. These are special care and services that help members to
stay in their homes or another community setting. If you choose Agency-Based
Community Benefits (ABCB), you will pick an agency to help you get the care and services
you want. The agency will hire providers for you. It will also set up schedules for those
providers to give you all your care and services.
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If you can and want to, you may choose to manage your community benefits, and
providers yourself. Thisis called Self-Directed Community Benefits (SDCB). Ifyou
choose this option, you will not use an agency to hire and schedule providers and
services. You must get ABCB for at least 120 days (four months) before you can
choose SDCB. After that time has passed, care coordinators will help you move from
ABCB to SDCB. If you think you would like to have SDCB, tell your care coordinator.
Then your care coordinator can begin planning for you to move to SDCB when the
time is right.

Whether you choose ABCB or SDCB, your care coordinator will work with you, your family,
and your caregivers to find the best care option for your needs.

ABCB and SDCB Benefits and Services

ABCB and SDCB have different benefits and services. The table below shows those
differences.

Agency-Based Community Benefits* Self-Directed Community Benefits*
Adult Day Health Behavior Support Consultation
Assisted Living Customized Community Supports
Behavior Support Consultation Emergency Response
Community Transition Services Employment Supports
Emergency Response Environmental Modifications
Employment Supports Home Health Aide
Environmental Modifications Nutritional Counseling
Home Health Aide Private Duty Nursing for Adults
Nutritional Counseling Related Goods and Services
Personal Care Services Respite
Private Duty Nursing for Adults Self Directed Personal Care
Respite Skilled MaintenanceTherapy Services
Skilled Maintenance TherapyServices Specialized Therapies

Start Up Goods

Transportation (non-medical)

Care coordinators can help you, your family, and your caregivers understand these
different benefits. Care coordinators will work with you to choose which benefits would
best meet your medical, behavioral, and social needs.

*Please see your Centennial Care Member Handbook for details of all of these benefits.
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Terms and Definitions

Below are some terms and definitions that can help you understand
your NFLOC and Community Benefits.

Term Definition

Agency-Based Community Benefits
(ABCB)

The Community Benefit (CB) services offered to a member
who does not want to direct his or her CB services.

Community Benefits

Benefits and services available to a member with a Nursing
Facility Level of Care.

Comprehensive Needs Assessment
(CNA)

Atool to help the care coordinator understand all of a
member’s medical, behavioral, and social needs. The care
coordinator will use the CNA to make a member’s care plan.

Nursing Facility Level of Care
(NFLOC)

When a member is eligible to get care and services in a
nursing facility or nursing home. Members with a NFLOC do
not always have to get care in a nursing home. They may
choose to get Community Benefits. This allows them to
stay at home or in another community setting instead of
going to a nursing home.

Nursing Facility Level of Care
Assessment

The tool used to help a care coordinator see if a
member is eligible for a Nursing Facility Level of Care
(NFLOC).

Self-Directed CommunityBenefits
(SDCB)

The Community Benefit (CB) services offered to a member
who wants to self-direct his or her own CB services.

Self-Directed Community Benefit
(SDCB) care plan

For a SDCB member, the SDCB care plan is the services
and goods that the member and the Support Broker chose.
The plan is based on the member's Comprehensive Needs
Assessment. The SDCB services must be within the
member’'s SDCB budget.

Support Broker

A person who helps the SDCB member with his or her SDCB
care plan and budget. Presbyterian will assign both a care
coordinator and a Support Broker to a SDCB member. The
Support Broker helps the SDCB member with the care
workers he or she has hired. The Support Broker makes
sure the member gets all the care and services in his or her
SDCB care plan.

To learn more about Presbyterian Centennial Care, call (505) 923-5200 or 1-888-977-2333 (TTY
711) or email info@phs.org. We are open 8 a.m. to 6 p.m. Monday to Friday (except holidays).

[Enclosures:]
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Presbyterian complies with civil rights laws and does not discriminate on the basis of protected
status including but not limited to race, color, national origin, age, disability, or sexual orientation or
gender expression. If you need language assistance, services are available at no cost. Call (505) 923-
5420, 1-855-592-7737 (TTY: 711).

ATENCION: Si usted prefiere hablar en espafiol, estan a su disposicion servicios gratuitos de ayuda
lingiiistica. Llame al (505) 923-5420, 1-855-592-7737 (TTY: 711).

Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee aka’anida’awo’déé’, t’aa jiik’eh,
éi na holé, koji’ hadiilnih (505) 923-5420, 1-855-592-7737 (TTY: 711).

For more information, visit https://www.phs.org/pages/nondiscrimination.aspx.
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