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Subject: Presbyterian Will Apply Medical Care Credits to All Appropriate Category of Eligibility 

Types 

Presbyterian Health Plan, Inc. and Presbyterian Insurance Company, Inc. (Presbyterian) are committed 

to keeping providers informed of any changes that may affect their practice. We would like to take this 

opportunity to provide an update on claims processing for medical care credits (MCCs). 

Effective May 2018, Presbyterian will apply MCCs to inpatient hospice and skilled nursing/nursing 

facility claims regardless of the revenue code billed. Presbyterian will apply MCCs in the following 

circumstances: 

 When a member has the appropriate category of eligibility (COE) 

 When the member resides in the facility the first day of the month  

 For crossover claims when the member has dual eligibility 

Note: Presbyterian will retroactively apply MCCs to claims that are within the timely filing limits. 

For members who transfer from one facility to another, the appropriate managed care organization 

(MCO) will apply the MCC to the nursing facility where the member was in residence on the first day of 

the month. When a member transfers from a nursing facility to an acute care hospital and back to the 

nursing facility, The MCO will apply the MCC to the subsequent nursing facility claim(s), if there is any 

amount remaining after the first claim billed that month. MCCs do not apply to acute facility services or 

inpatient rehabilitation centers. 

Thank you for partnering with us to improve the health of the patients, members and communities we 

serve. If you have any questions, please use the information on the back of this page to contact your 

Provider Network Management relationship executive. 

 

 



 
 

  

Provider Network Management 

 
Hours: Monday through Friday, 8 a.m. to 5 p.m. 

 

Phone: (505) 923-5141 

Contact Guide: www.phs.org/ContactGuide 

 

Mailing address: P.O. Box 27489, Albuquerque, NM 87125 

Location: 9521 San Mateo Blvd NE, Albuquerque, NM 87113 
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