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Subject: Presbyterian Fax Number to Non-portal Critical Incident Reports 

 

Presbyterian Health Plan, Inc. and Presbyterian Insurance Company, Inc. (Presbyterian) are committed 

to keeping providers updated about changes that may affect their practice. In April 2017, we sent a 

communication regarding an update to the fax number. This is a reminder that Presbyterian’s fax 

number for non-portal Critical Incidents reports is (505) 843-3011. 

If you have any questions regarding this notification, please contact your Presbyterian Behavioral Health 

Network Manager, Adam Saxton using the contact information below. 

 

Presbyterian Behavioral Health 

 
Hours: Monday through Friday, 8 a.m. to 5 p.m. 

 

Phone: 1-800-424-6035  

Contact Guide: www.phs.org/ContactGuide 

 

Mailing address: P.O. Box 27489, Albuquerque, NM 87125 

Location: 9521 San Mateo Blvd NE, Albuquerque, NM 87113 
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