
Lincoln County Medical Center (LCMC) is a county-owned facility that has been leased and 

managed by Presbyterian Healthcare Services since 1972. This partnership is dedicated to 

improving the health of individuals, families and communities in Ruidoso and Lincoln County. 

Presbyterian Healthcare Services, through Lincoln County Medical Center, operates a hospital, 

two hospital-based primary care clinics and a specialty clinic in Ruidoso; primary care clinics in 

Capitan, Carrizozo, Corona and Hondo; and a countywide ambulance service in Lincoln County. 

LCMC is one of nine hospitals managed by Presbyterian Healthcare Services, which also has a 

growing multispecialty group. 
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2021  BY THE NUMBERS

28
licensed beds

  7 

Presbyterian Medical 
Group primary and 
specialty care clinics

34,487
outpatient clinic visits

219
babies delivered

 1,348 
inpatient  
hospital  
visits

14,188 
outpatient  
emergency  
room visits

3,530
telehealth (video  
and phone) visits
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Investing in Your Healthcare 

• We began offering nuclear medicine technology to diagnose 
patients with a variety of health conditions and keep their 
care close to home. The first patient to have a cardiac nuclear 
medicine stress test was in January 2021.

• We launched hybrid telehealth cardiac care in September, 
allowing for remote observation of vital signs and symptoms 
when select cardiac patients are in our clinic and consulting 
with a cardiologist in Albuquerque. Our patients rate the new 
way of getting care 5 out of 5 in experience surveys.

• We now offer a family birthing unit as well as cardiopulmonary 
rehab, colorectal surgery, uro-gynecology and breast surgery. 

Our Accomplishments

• Lincoln County Medical Center received a five-star rating from 
Healthgrades – the leading resource that connects consumers, 
physicians and health systems – for treatment for heart failure 
for two years in a row (2020-2022).

• The new critical access hospital we opened in May 2020 was 
honored with an Eagle Award as part of NAIOP New Mexico’s 
2021 Awards of Excellence. The two-story, 70,000-square-foot 
facility includes 25 private patient rooms, expanded capacity 
for Women’s and Intensive Care Units, the addition of cardiac 
and pulmonary rehab and an MRI suite.

Serving Our Community in 2021

• We employed 335 people and generated many additional jobs 
in the community. 

• We provided more than $29 million in employee salaries, 
wages and benefits. 

• We provided more than $3 million in community benefit 
(including financial assistance). 

• We offered a drive-through flu shot clinic and provided free 
meals to children. 

• We are a Baby-Friendly® designated hospital, committed to 
providing exceptional care for mothers and babies, including 
support for breastfeeding.

• The Lincoln County Medical Center Board of Trustees, 
comprised of community members, provided governance, 
leadership and direction for Lincoln County Medical Center, 
our clinics and EMS.
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Helping to Protect Our Community Against COVID-19 

In 2021, Presbyterian and Lincoln County Medical Center worked in collaboration with the New Mexico 
Department of Health (NMDOH) and our community partners to help lead the effort to vaccinate our population 
against COVID-19. Our principles for vaccination outreach and administration focus on striving to deliver an 
exceptional experience to the community and helping to ensure equity. For example, we worked to provide 
diverse communities across the state access to vaccines as well as education and materials in multiple languages 
and formats. 

We began by vaccinating employees, then expanded to our patients and larger community once those 
populations were eligible, tailoring our approach depending on local needs. In 2021, Presbyterian administered 
nearly 162,000 vaccines to people across the state.

In addition to direct care of patients and members, surge planning and providing free COVID-19 testing, 
Presbyterian has been instrumental in creating and leading statewide and county-level collaborations. We built 
on existing partnerships to raise awareness and effectively administer vaccines. We met regularly with our local 
healthcare and community partners to coordinate efforts and ease barriers, enabling sharing of excess vaccine 
between sites. We often provided staff while other facilities offered space. Those early collaborations continue and 
have led to stronger partnerships that facilitate ongoing responses to the pandemic, such as sharing monoclonal 
antibody treatment resources.

As we move forward, Presbyterian continues to help educate the community, hold vaccine clinics and care for 
COVID-19 patients at our hospitals and through our Presbyterian Medical Group clinics. We also plan to expand 
on the programs and systems we created for COVID-19 and use them to address other public health issues.

At Lincoln County Medical Center:

• We administered more than 7,400 vaccinations at Lincoln County Medical Center and our rural clinics in 2021.

• Community partnerships, individual outreach to patients and a thorough understanding of our community 
were key to our success in Lincoln County. For example, we contacted many patients and community 
members directly to ensure that they had timely access to vaccines. 

• Worked closely with local government officials to keep the community informed, including providing  
regular updates.

• Partnered with schools and other organizations on vaccination efforts, including outreach to the community 
to ensure each group received vaccines as they were eligible.

• As trusted voices in the community, our clinicians and staff helped address vaccine hesitancy and dispel the 
spread of misinformation. Employees were actively engaged, from helping their own family and friends make 
vaccine appointments to answering questions from patients. 

• We are incredibly proud of our supportive team at Lincoln County Medical Center and of our  
whole community.
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