A PRESBYTERIAN

P.O. Box 27489, Albuquerque, NM 87125-7489
Health Plan, Inc.

www.phs.org

March 10, 2020

Subject: Register for a Provider Education Conference and Webinar Series March Webinar

Presbyterian Health Plan, Inc. and Presbyterian Insurance Company, Inc. (Presbyterian) are committed
to informing providers of upcoming training opportunities for the Provider Education Conference and
Webinar Series. Please join us for our upcoming training webinars on March 25 and 26.

Presbyterian’s 2020 annual Provider Education Conference and Webinar Series includes live webinars
that feature an interactive platform where providers can ask questions and receive feedback. The training
is designed for all contracted physical health, behavioral health and long-term care providers and staff.

You can register for a March webinar training session online at phs.swoogo.com/2020PEC. The training
will cover the following topics:

e Recent changes in the health plan.
e Current policies and procedures.
e The Centennial Care 2.0 program.

e Requirements from the New Mexico Human Services Department, the Centers for Medicare &
Medicaid Services and the National Committee for Quality Assurance.

Note: Providers only need to attend one training session a year.

If you have any questions about scheduled training events, please use the information on the back of this
page to contact your Provider Network Operations relationship executive.

Provider Network Operations

Hours: Monday through Friday, 8 a.m. to 5 p.m.

Contact Guide: www.phs.org/ContactGuide

Mailing address: P.O. Box 27489, Albuquerque, NM 87125
Location: 9521 San Mateo Blvd NE, Albuquerque, NM 87113

Phone: (505) 923-5141
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