SANTA FE COUNTY
IMPACT REPORT 2020
At-a-Glance

TOGETHER WE ARE
BUILDING A CULTURE OF HEALTH
Presbyterian Santa Fe Medical Center and
Presbyterian Community Health worked with the
Santa Fe community to complete a Community
Health Assessment (CHA) and a Community Health
Implementation Plan (CHIP) for 2020-2022. View all
reports at www.phs.org/santafe.

Presbyterian Santa Fe Medical Center
opened in 2018 and offers a range of
services focused on improving quality,
enhancing the patient experience, and
lowering the total cost of care.
TOTAL COMMUNITY BENEFIT
$18,734,723

This report summarizes the progress to date on
the four community-informed priorities below. For
questions contact Carrie Thielen at cthielen@phs.org.
Priority Area 1: BEHAVIORAL HEALTH
Presbyterian's behavioral health initiatives work to address
mental health and substance use to include prevention and treatment.

Introduced in Santa Fe in September 2020, the
Peer Opioid Project serves individuals that
come into the Emergency Department with an
opioid overdose or substance-related episode.
A Peer Support Specialist, an individual with
lived experience, assists patients in finding
appropriate substance use treatment and harm
reduction programs.

205 PATIENTS
engaged with a SFMC
Peer Support Specialist
42% OF WHICH
accepted peer
support services

Priority Area 2: SOCIAL DETERMINANTS OF HEALTH
At Presbyterian, we recognize that improving the health of our community means
addressing their needs beyond the hospital or clinic. Priority initiatives aim to
address unmet social needs through connecting individuals to community resources.

Presbyterian Community Health and Presbyterian Foundation were selected
for a $200,000 innovation grant from Share Our Strength No Kid Hungry to
increase access to healthy food for families who experience food insecurity.
Presbyterian will pilot Northern Roots: Where Families Eat, Learn and Grow, a food
insecurity screening and referral project that connects patients to local fresh fruits and
vegetables at no cost and provides emergency feeding and nutrition assistance information.
This program is in partnership with MoGro, a non-profit mobile grocery, and Cooking with
Kids, which offers community-based cooking classes.

Priority Area 3: ACCESS TO CARE
Presbyterian’s Access to Care initiatives increase individuals’ ability to manage
their health and navigate health and social care.

$600,000

grant from the Robert Wood Johnson
Foundation (RWJF) through its Community Voices for
Health initiative supports local county and tribal health
councils, including Tesuque Pueblo to increase community
engagement, improve assessment, and develop policy
recommendations on important public health issues.

Community
Flu Shots

In response to the COVID-19 pandemic,
Presbyterian used new infrastructures
to provide care to 469,637 patients via
telephone and video.
Use of existing telehealth
platforms also increased:
PHS Online Visits increased by 94%
PHP Video Visits increased by 74%

253 flu shots at 2 events (including Got Shots)

Priority Area 4: HEALTHY EATING AND ACTIVE LIVING (HEAL)
Presbyterian’s healthy eating and active living initiatives aim to prevent and manage chronic disease
through improving access to local healthy food, health education and opportunities for physical activity.

1,000+ meals
served through
the Free Healthy
Meals for Kids
since 2019.

36%

purchased
locally

Local food products
purchased and used
by the SFMC Food
Service Program as
a commitment to
increase access to
local food.

950+ community members
shopped at the Del Sur Market,
hosted by SFMC.
In partnership with the Presbyterian
Foundation and Home Dialysis of
New Mexico, SFMC’s community
teaching kitchen supports healthy
eating classes, chronic disease selfmanagement, and other wellness
offerings. 2020 featured a new
class, Simple, Seasonal Cooking
at Del Sur Market, in partnership
with Cooking with Kids.

Cooking with Kids Partnership
In 2020, Presbyterian provided
$10,000 in funding to
support Cooking with
Kids nutrition education
programming to 5,379
public elementary
students in Santa Fe and
Rio Arriba, both in-person
and virtually.

Responding to Community Needs during the COVID-19 Pandemic
SFMC provided funding, donations and volunteer hours to various organizations responding to the immediate needs of
community members during the COVID-19 pandemic.

18,000 COVID-19 tests

$15,000 in funding

10 leadership volunteers

180 Santa Fe families

was given to
Santa Fe CONNECT
and the Santa Fe
Indigenous Center.

at the
Food Depot
emergency
food
distribution
sites.

reached through the Southside
Family Wellness Pop-Up: Food,
Supplies & Mental Health
Resources event.

Community Support from Presbyterian Volunteer Services
$5,882 in donations of supplies, toys and more benefiting Family Birthing
Center and Emergency Department families.
SFMC volunteers donated $4,430 in food, school supplies, toiletries,
home cleaning supplies, winter coats, clothes, gifts and gift cards.
SFMC worked closely with St. Elizabeth’s Shelter and Casa Familia to
collect donations for 11 families transitioning from homelessness.

30 pieces of art from the “Art by Kids for Kids”
pilot project with Gonzales Middle School.
100+ thank you cards were sent during COVID-19.

*In addition to Community Benefit funding, these programs and initiatives are funded in part by Presbyterian Healthcare Foundation; US Department of Agriculture;
New Mexico Early Childhood Education & Care Department and the New Mexico Department of Health.

